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Features of Capricorn Online
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Extended Cut-off Multiple Logins Legal Entities to Individual Client Enhanced 2FA
time to 12:00 Available for Select Either View or Login Available Security & OTP
Legal Entities Transaction Mandate

Application Process

Individuals: Complete the Digital Channels Registration Form (E-2)

Legal Entities: Complete the Digital Channels Registration Form (E-3)

Submit the completed registration form to cam.service@capricorn.com.na our offices or any Bank Windhoek branch.

From balances and statements to
deposits, switches and new funds.

Register today.



https://www.cam.com.na/Documents/E%20Group/Digital%20Channels%20Registration%20Form%20-%20Natural%20Person%20(E-2)%20V2024.01%20FILLABLE.pdf#search=Registration%20Form%20%28E%2D2%29
https://www.cam.com.na/Documents/E%20Group/Digital%20Channels%20Registration%20Form%20-%20Legal%20Entity%20(E-3)%20V2024.01%20FILLABLE.pdf#search=Registration%20Form%20%28E%2D3%29

Registering for Capricorn Online
Upon Successful Application

Upon successful application you will receive a User Account
Notification email from cam.support@online.capricorn.com.na
within 2 days of registration. (Please do not reply to this email
address as it is not an attended mailbox)

Registration Steps

Step 1: To activate your account please follow the “click here’
link on the email. This link directs you to the login
page at www.online.cam.com.na/webclient/login/#/

Step 2: Click on generate/forgot password.

Step 3: Enter your username (as indicated on the email received),

email address and Namibian ID or Passport number. This

will be the same information as indicated on the
application form. Click “RESET".

A legal entity may register multiple users with either
a viewing/information mandate or transaction rights.
Each individual will register with the unique username

as received via the User Account Notification email, their

email address and Namibian ID or Passport number as
indicated on the application form. Click “RESET".

Step 4: A temporary One-Time Password (OTP) will be sent
to the mobile number you have specified on your
application.

Step 5: Login with your username and OTP. Click “LOGIN”

Step 6: You will be requested to change your password. Please
change the OTP to new password of your choice.
Ensure all tick boxes are applied in creating your new
password. Click “CHANGE".

You will receive an sms once you have successfully
changed your password as well as for every login.



https://www.online.cam.com.na/realms/CAM/protocol/openid-connect/auth?client_id=WebClient&redirect_uri=https%3A%2F%2Fwww.online.cam.com.na%2Fwebclient%2F%23%2F&state=d37b67ae-bb86-408e-84bd-99b67822b62a&response_mode=fragment&response_type=code&scope=openid&nonce=93637789-2dcf-431b-8d5a-968df0102cc4&code_challenge=773RDkrf3x2TAEkseRm1TxUXVTNmq8m2MwKruj-BF14&code_challenge_method=S256
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How to Login to Capricorn Online

Visit the Capricorn Asset Management website at
www.cam.com.na and select “Login” on the top right side.
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Introduction to Two-Factor Authentication (2FA)

Two-Factor Authentication (2FA) adds an extra layer of security to your online account. In addition to your regular
password, you'll be required to enter a one-time PIN (OTP) sent to your mobile phone via SMS. This ensures that
even if someone else knows your password, they cannot access your account without your mobile device.

How 2FA Works 'y

Once 2FA is activated, your login process will include:

74450

o . i Your OTP S
e— —
132455 Never share this oTP

i L with anyone. For queriesor
suspect raud contact +264

acom 83299

e Entering your Username and Password.
e Receiving an OTP via SMS.
e Entering the OTP to complete the login.

Capricom Online: You have

successfulylogged nto your

account. ftis vas notyou,
immediately at +264.

This helps protect your account from unauthorized access
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RESEND OTP SMS ® Email

and keeps your personal and financial information secure
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The OTP is sent via SMS by default. If not received, users can

switch to email by selecting the email option before clicking
'RESEND OTP".
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Contact Us

Capricorn Investment Platform 264612991950 ; ;
B Investor Market oy e Upon successful login your portfolio summary
Total Market Value (Latest Available) Portfolio Date Email Us IS dlsplqyed on the Homepqge ’ The tWO
GOLCTE LER DY (s @ tabs, “Investor” and “Market” will be used to
s Unit Truste 60167514 NAD navigate around Capricorn Online.
Market Value Percentage of Portfolio
601,678.14 NAD 100.00% To help us service you more
Fnancal Ao Name You can either contact us telephonically or
GDTYRICORNASSET account numbers wh
— send an email directly from Capricorn Online
el s T e TS e .
— to us with your query.
60290 Investment Fund 400,000.00 0.00 400,000.00 100.0000 400,000.00

(Class B)

Capricorn Stable

Fund (Class B) 162,642.09 000  162,642.09 124.0012 201,678.14

60291



Investor Tab Features
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1. Personal

Client Details: Displays the investor’s basic personal information, contact details, address details and FIA
information on our system. The investor is able to edit a few selected items. For any other
details, a Change of Investor Details form needs to be completed.

Client Bank Displays the Nominated Bank Accounts on our system. Should the investor wish to amend

Details: or add a new bank account, a Change of Investor Details form needs to be completed.

Correspondence All correspondence previously received are listed here. This includes monthly statements,

History: welcoming letters, transaction confirmations, change of details notifications, tax statements
and instruction statements.

Income Payment Indicates the allocation of income received on each fund. The investor have the option to

Method: change the distribution method to payout, reinvest or reinvest into another account.

2. Statements & Tax Certificates

Statement: Generate an ad hoc statement by indicating any start & end date. A preview is generated
with an option to download as a pdf.

Transaction Indicates the transaction history per fund over a selected period. Transactions includes
Statement: deposits, withdrawals, switches or income distributions.

Income Indicates the income distribution per fund over a selected period. Summary of gross
Distribution distribution, withholding tax deducted and the net distribution, including the payment
Statement: method. Option available to view a detailed split of the income distribution between

interest & dividends.

Consolidated Generate a tax statement over any selected period. A preview is generated with an option
Tax Statement: to download as a pdf.

3. Transactions

Buy: Make a once off deposit or recurring deposit into any fund. Option to open a new fund.
Sell Make a once off withdrawal or recurring withdrawal.

Switch: Switch from one fund to another existing fund or to open a new fund.

Our Bank Detdils: Indication of the banking details as well as the reference number per fund should the

investor make a payment via EFT and not the Buy Option.

Debit Orders: Indicates all debit orders or lump sum deposits. The investor can amend a debit order. In
order to load a new debit order go to Buy Option.

Recurring Sell & Indicates all recurring sells or lump sum withdrawals. The investor can amend a recurring
Switches: sell. In order to load a new recurring sell go to Sell Option.
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Important Information

respective information.

Never share your OTP or Password. Please always keep it confidential. Never share it with anyone, even if they claim
to be from Capricorn Asset Management. We will never ask for your OTP or Password, especially if you didn't initiate
the login.

Should there be any discrepancies between the information supplied on the Capricorn Online registration form
and the information we have on our system, you may be requested to complete the Change in Investor Details
form as per the relevant process requirements.

For your security you will receive a notification sms from 76777 or 76779 everytime you access your account
(please ensure these numbers are not blocked). If you do not receive the expected SMS, receive an unexpected OTP,
or suspect any unauthorized access to your account, please contact our 24/7 Fraudline immediately at 061 299
1999 or 083 299 1999.

Should you have any trouble logging in please contact us at +264 61 299 1950 or send an email to
cam.service@capricorn.com.na

Deposits: The minimum deposit amount on Capricorn Online is N$ 1 000.
The maximum deposit amount is NS 1 million per entity per day.

Switches: There is no minimum amount for a switch transaction.
There is no maximum amount for a switch transaction.

Withdrawals: There is no minimum amount for a withdrawal transaction.
The maximum withdrawal amount is NS 5 million per account per day.

Please note the cut-off time for transactions submitted via Capricorn Online is 12:00.
G .. Any instruction submitted after this cut-off time will be processed the next business day.
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Capricorn Online is accessible via a desktop, laptop, tablet/IPad or smartphone. The

preferred browser is Google Chrome (latest version). For easy accessibility on your
smartphone, simply rotate your phone to wide screen.
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